
 

 

 
TOWN OF RURAL HALL  
SOCIAL MEDIA POLICY  

1.0 POLICY/PURPOSE 

 
The Town of Rural Hall employs the use of social media websites to reach citizens and 
the community. The Town may operate Facebook, Instagram, Twitter, and other social 
media accounts as deemed necessary by the Town Manager. 
 
Town employees are expected to abide by the Social Media Policy within the 
Personnel Policy. 
 

2.0 GENERAL PROVISIONS 

 
For the Town’s primary social networking sites, content will be posted by authorized 
personnel in accordance with its practices for disseminating public information. Content 
posted to social media sites may include news releases, approved photos and videos, 
events, announcements, promotional tools, and similar material. 
 

3.0 SCOPE OF USAGE BY TOWN 
 

The Town’s primary website and social media pages will remain as the primary and 
predominant internet presence for the Town.  However, with approval of the Town 
Manager, departments and other Town-sponsored event committees may engage in 
social media usage to achieve certain business and communication goals including 
disseminating time-sensitive information; marketing and promoting Town services, 
events, and products; and encouraging public input for Town projects, programs, and 
initiatives.  
 
Social media platforms are a social networking service that allows users to connect with 
others to share information, media, and comments.  As a matter of policy: 
 
- Town use of social media is intended as a means to provide announcements and 

updates of current events, matters of public importance, or notices to users. 
- Accounts are maintained and monitored by Town representatives. 
- Social media services are hosted by third parties and are governed by their own 

website policies, which include the platform’s Privacy Policy and Terms of Service. 
 

All social media sites must adhere to standing Town policies and protocols such 
as: 
 



 

 

- The content of Town social media sites shall only pertain to Town-related, Town 
sponsored, or Town-endorsed programs, services, and events, or those of 
organizations with whom the Town has strategic partnership, which may be 
shared on Town social media sites if in the public interest. Content includes, but 
is not limited to, information, photographs, videos, and hyperlinks. 

- All sites must maintain administrative standards in the use of the Town name, 
seal, and any official logos. 

- All sites are subject to State of North Carolina public records statutes. 
- All sites must adhere to laws and policies regarding copyrights, use of 

photographs, personal privacy, the First Amendment, the Americans with 
Disabilities Act (ADA), and Health Insurance Portability and Accountability Act 
(HIPAA). 

- All sites must adhere to website policies concerning linking to third party sites, 
privacy, and guidelines for accessibility for the disabled. 

- The social media sites shall not contain any political information or be used for 
political activity or the endorsement of political candidates. 

- Blogs or posting from the public, other than comments on individual posts, are 
prohibited. 

- The sites shall comply with policies and procedures for information security. 
 

All social media sites shall include the following statement predominantly 

displayed or linked on the site: 

 
The purpose of this site is to present matters of public interest in the Town of 
Rural Hall, including its residents, businesses, and visitors.  The purpose of this 
site is for the dissemination of information; it is not intended to be a public forum. 
 
You may submit questions and comments in response to our posts, however, 
please note this is a moderated site, and the following policy is in effect: 
 
The Town reserves the right to delete submissions that contain (1) vulgar or profane 
content; (2) personal attacks of any kind; (3) offensive comments that target, 
disparage, or otherwise promote, foster, or perpetuate attacks or discrimination 
against any group; (4) posts which are not in the public interest; and (5) 
information that may tend to compromise the safety or security of the public. 
 
Further, the Town reserves the right to delete comments that are (1) spam or 
include links to other sites; (2) not topically related to the site or blog article 
being commented upon; (3) advocate illegal activity; (4) promote particular 
services, products, or political organizations; (5) infringe on copyrights or 
trademarks; or (6) use personally identifiable medical information.  
 
Note: A comment posted by a member of the public on this page is the opinion 
of the commentator or poster only, and publication of a comment does not imply 



 

 

endorsement of or agreement by, the Town, nor do such comments necessarily 
reflect the opinions or policies of the Town or its officers or employees. If you 
have any questions concerning the content or operations of this page, please 
contact the Town Clerk’s office. 

 
 
Adopted this the 8th day of February 2021. 


